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NEW ZEALAND RETURNS POLICY
The Joolca New Zealand Limited Partnership (“We”, “Us”, “Our”) trading as “Joolca” allows the return of our Products on
the terms, conditions, and for the duration outlined in this document (“Policy”).
Joolca believes in total customer satisfaction. We deliver this by offering our customers:
1. Free technical advice without the technical jargons.
2. Prompt turnaround of orders, returns and refunds throughout New Zealand.
3. Professional, friendly, and personalised customer service and product support.

DEFINITIONS
1. “Product” means:
1.1. All products manufactured or supplied by Joolca; and
1.2. Any component of or accessory for any Product in clause 1.1.
2. “Customer” means the person who purchased and paid for the Product.

RETURN POLICY
3. A Customer is entitled to return our Product(s) to us, provided:
3.1. The Product was purchased from our store, website and direct sales including sales from our eBay store;
3.2. The Customer was able to actually unpack, use and test the Product;
3.3. The Customer is not satisfied with the Product for whatever reason; and
3.4. The return is made within thirty (30) days from acceptance of the delivery of the Product (Return Period).
4. If there is no proof as to when the delivery was actually accepted by the Customer, as where the Product
was shipped through post, it will be assumed that the Customer accepted the Product three (3) days after the
dispatch date.
5. The Product, to be accepted for a return, must not be damaged or altered in any way, except for indications of
acceptable and normal everyday use.
6. Product(s) that were not properly used or mishandled in any way will not be accepted for return.

RETURNING THE PRODUCT
7. The Customer must first contact Joolca Support to initiate the return through a Refund Claim.
8. Refund Claims must be made in writing to Joolca by sending an email to support@joolca.co.nz, or through
calling its phone support at +64 9887 9334 within the Return Period.
9. Joolca will then provide a prepaid label from a courier of its own choice to cover the shipping costs for the return
of the Product.
(Continued on next page.)
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11. When returning a Product to Joolca, the Customer must ensure that it is packaged, shipped and handled
with care. Joolca will not be responsible for any damage caused to the Product during shipping.
12. Upon collection of the Product, Joolca will check and inspect the Product to verify if the return complies with the
above conditions.
13. Joolca will reject refund claims that do not comply.

REFUND POLICY
14. If the return complies with the above conditions, Joolca will refund to the Customer the original purchase price of
the Product, excluding associated charges.
15. Associated charges include the delivery costs, extended warranties, and other purchased products.
16. The refund will be made through the same payment method used by the Customer to purchase the Product.
17. However, if the return does not comply with the conditions above, Joolca will not accept the Product for return
and will not issue any refund.

CREDIT CARD REFUNDS
18. If the purchase was made through a credit card, the refund will be sent within five (5) business days from receipt
from the returned package through the bank that issued the credit card.
19. In this case, the Customer must contact the card-issuing bank with questions about how and when the credit will
be posted to his/her account.

CHEQUE / MONEY ORDER / DIRECT DEPOSIT
20. For refunds through cheque, money order, and direct deposit, the Customer will need to provide us with the
following bank details:
Account Holder
Name Bank
Account Number
Bank Name
SWIFT code / BIC
21. In these cases, refunds can only be remitted to a local bank account where the Bank Account Holder name is the
same as the Billing Contact filled in when placing the purchase.
22. The refund will be sent within ten (10) business days from Joolca’s receipt of the returned Product.
23. This Returns Policy includes, and does not seek to exclude or limit, the rights the customers have under
New Zealand consumer law. Joolca goods come with guarantees that cannot be excluded under New Zealand
consumer law. The warranties and product support that we offer and provide pursuant to our terms and
conditions are in addition to the consumer warranties and guarantees under New Zealand consumer law.

CONTACT DETAILS
24. Customers are encouraged to immediately contact the Joolca Support team for prompt and efficient diagnosis
and product support. Joolca’s contact details for sending refund claims under this Policy are:
Joolca New Zealand Limited Partnership
45 Metrolink Circuit, Campbellfield VIC 3061
Email: support@joolca.co.nz
Telephone: +64 9887 9334
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